
REPORT 
On Students Satisfaction Survey 

(2017-2018)
-----------------------------------------------------------------------

Submitted by Internal Quality Assurance Cell (IQAC) 
KALIMPONG COLLEGE 
KALIMPONG- 734301

http://kalimpongcollege.org.in/

To National Assessment and Accreditation Council (NAAC) 
http://www.naac.gov.in/ 

P.O. Box No. 1075,
Nagarbhavi, Bangalore - 560072, Karnataka, India

http://kalimpongcollege.org.in/


Demographic Data For the year 2017-2018, 

Total of a random sampling of 205 students of which 177 
were from B.A, 1 were from B.B.A,  2 from BCom and 25 

from B.Sc. We have shown in bar diagram. 
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How much of the syllabus was covered in the class:

From the data received we can conclude that the majority of the students are 
satisfied, still there are few students who are not satisfied.

39%

35%

18%

6%2%

Percentage

85 to 100 % = 4,
70 to 84% = 3,
55 to 69 % = 2
30 to 54% = 1
below 30 % = 0



How well did the teachers prepare of the classes: 

From the data received we can conclude that the majority of the students are 
satisfied, still there are few students who are not satisfied. 

50%
44%

5%1%

Percentage

Thoroughly = 4,
Satisfactorily = 3
Poorly = 2
Indifferently = 1



How well were the teachers able to communicate?

44%

36%

19%
1%

Percentage

Always  effective = 4
Sometimes effective  = 3
Just Satisfactorily = 2
Generally ineffective = 1,

Most of the students are satisfied, still there are few students who are not 
satisfied. 



The teacher’s approach to teaching can best be described as: 

35%

45%

18%
2%

Percentage

Excellent
Very Good
Good
Fair

By observing the response the students are mostly satisfied with the teachers 
approach to teaching.



Fairness of the internal evaluation of the teachers: 

60%

32%

5%2%1%

Percentage

Always Fair
Usually Fair
Sometimes Fair
Usually Unfair
Unfair

Since the students are satisfied we need to continue this work and if required then 
we can put in more effort accordingly. 



Was your performance in the assignment discussed with you?

41%

31%

15%

7%
6%

Percentage

Every Time
Usaully
Sometimes
Rarely
Never

As per the survey it follows that most of the teachers are discussing the assignments 
problems with their students



The institute takes active interest in promoting internship, 
student exchange, field visit    opportunities for students: 

30%

37%

22%

8% 3%

Percentage

Regularly
Often
Sometimes
Rarely
Never

Majority of the students are satisfied. Still there is a room for improvement 
in this area



The teaching and mentoring process in your institution facilitates 
you in cognitive, social and emotional growth: 

25%

48%

19%

6%2%

Percentage

Significantly
Very Well
Moderately
Marginally
Not at all

Most of the students are satisfied here. Still we need to arrange more of these 
programmes and encourage the students to attend these programmes.



The institution provides multiple opportunities to learn and grow

35%

45%

11%
5%4%

Percentage

Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree

From the survey we can see that most of the students feels that they are learning in the 
college.



Teachers inform you about your expected competencies, course 
outcomes and programme outcomes . 

43%

34%

18%
4%1%

Percentage

Every Time
Usually
Occasionally/Sometimes
Rarely
Never

Here it follows from the data that the students are always informed of all their outcomes 
and competencies.



Your mentor does a necessary follow-up with an assigned task to 
you

42%

40%

9%
2%7%

Percentage

Every Time
Usually
Occasionally/Sometimes
Rarely
Don’t hae a mentor

Teachers are following the task given to the students.



The teachers illustrate the concepts through examples and 
applications. 

56%34%

7%2%1%

Percentage

Every Time
Usually
Occasionally/Sometimes
Rarely
Never

Most of the students are getting concepts through various examples and applications



The teachers identify your strengths and encourage you with 
providing right level of challenges.

44%

31%

11%

8%
6%

Percentage

Fully
Reasonably
Partially
Slightly
Unable to

Teachers are able to identify the strengths and provide right guidance to the students.



Teachers are able to identify your weaknesses and help you to 
overcome them

37%

35%

15%

8% 5%

Percentage

Every Time
Usually
Occasionally/Sometimes
Rarely
Never

Teachers are able to identify the weaknesses and help you to overcome them.



The institution makes effort to engage students in the monitoring 
review and continuous quality improvement of the teaching 
learning process.

35%

42%

16%
3%4%

Percentage

Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree

Most of the students felt that their institution tries to engage the students in reviewing 
and monitoring continuous quality improvement of the teaching learning process.  



The institute /teachers use students centric methods, such as 
experiential learning, participative learning and problem solving 
methodologies for enhancing learning experiences. 

36%

42%

11%

7% 4%

Percentage

To a great extent
Moderate
Somewhat
Very Little
Not at all

From the survey it follows that the institution is providing all necessary steps for 
making the institution student centric.



Teachers encourage you to participate in extracurricular activities

39%

41%

10%
5%5%

Percentage

Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree

Teachers help their students in engaging in the extracurricular activities



Efforts are made by the institute/teachers to inculcate soft skills. 
Life skills and employability skills to make you ready for the 
world of work

35%

42%

18%
4%1%

Percentage

To a great extent
Moderate
Somewhat
Very Little
Not at all

The institute/teachers are giving an effort to inculcate soft skills, life skills and 
employability skills to make students ready for the world of work.



What percentage of teachers use ICT tools such as LCD projector, 
multimedia etc. While teaching

24%

24%
24%

13%

15%

Percentage

Above 90%
70 to 89 %
50 to 69%
30 to 49%
Below 29%



The overall quality of teaching-learning process in your institute 
is very good.

39%

43%

15%
2%1%

Percentage

Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree

Almost 80 % of the students agree that the teaching-learning process in the 
institute is very good



Please specify the semester:

1%

51%
48%

Percentage

1st Semester
3rd Semester
5th Semester



OVERVIEW OF OPEN ENDED QUESTION(Q. NO. 21)

1. New learning method (ICT tools, Smart class).
2. Individual attention.
3. Leadership Programmes. Setting up platforms for the opportunity for the students to 

explore ideas and excel academically.
4. Teachers are helpful and supportive.
5. Teachers should try to increase or develop the personality of the students to face the 

outside world and guide till they complete their graduation.
6. Outdoor games facility.
7. More seminars to be organised.
8. Skill development courses.
9. Focus on student’s personal development like self-confidence, self-esteem, and self-

reliability.

Give three observation / suggestions to improve the overall teaching – learning experience
in your institution.



10 Should provide online library which include not only institutional subject books or 
syllabus oriented but also extra new books which speaks of new thought, new habit, and 
new mindset so the students have a proper idea. Getting a job is not always the purpose of 
life sometimes we also have to create it too, so those genres of books could help the 
students to manage and play with the risk which is backed by the society. This can help in 
the productivity and creativity of the students for a better future and having a better life.
11. Pose thought provoking ideas which inspire us to think ourselves to become more 
independent learners.
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